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Maintenance Department 

As I’m sitting down to pen this article the weather forecasters are predicting our first 

measurable amount of snow for later this week; thank goodness there are only 96 

days until spring. 

When using the wash machines; especially the front loaders, it is very important to 

the correct amount of soap.  More is not better, all the new washers are high efficien-

cy with low water usage and may not be able to rinse all the excess soap out of your 

clothes.  This will leave them feeling very stiff and starchy.   

Also when you are doing a load of laundry, please let the wash machine run through 

the complete cycle.  If the light is still on the machine has not had an opportunity to 

finish the cycle.  Even if the agitator is not moving; but the light is on the machine 

has not finished it’s cycle.  Please let it continue to run. 

When driving through Hillside campus please be mindful that it is one way coming 

down the hill from Hillside 1 to Hillside 2, coming down that hill is a very dangerous 

spot.  We have had complaints by many residents and the VTA drivers, if you see 

this happening please let me know. 

Let us hope for a safe and prosperous new year  

 

Greg Monka 

Maintenance Director 

gmonka@iehmv.org 

 MORIDIA PARA IDOSOS NA ILHA, INC.  

(ISLAND ELDERLY HOUSING, INC.)  

AVISO DE SERVICOS DE INTERPRETE  

Por favor deixe o Gerente Local saber se voce gostaria de ter um interprete para assistir voce no 

processo de aplicacao ou para algum informacao das responsabilidades do inquilino.  

ALOJAMIENTO DE RETIRADOS DE LA ISLA, INC.  

(ISLAND ELDERLY HOUSING, INC.)  

AVISO DE SERVICIOS DE INTERPRETE  

Por favor deje saber el Gerente del Lugar si usted desea un interprete para asistirlo con el proceso 

de la aplicacion o para una explicacion de las responsabilidades del inquilino.  



News from Property Management 

Happy New Year!!! 

 

Please join me in welcoming our new IEH Assistant Property Manager, Marianne Sebastian!  

Marianne can be found at Woodside Village I and is looking forward to meeting everyone.  

She can be reached by calling 508-693-7555 or by email at msebastian@iehmv.org.   

FYI--new coin machines have been installed at Woodside Village II, at the end of the hall 

and at Woodside Village VI, in the common area across from the laundry room. Eventually 

we hope to have coin machines in all buildings, but hope this makes your laundry chore a 

bit easier for now.   

Thank you to everyone who provided updated contact and vehicle information. The re-

sponse was more than I hoped for and so appreciated.  The goal of the Property Manage-

ment Office is to be sure we have accurate information and to improve communications 

across our community. 

And thank you to everyone for your patience with the recent office changes in the Proper-

ty Management Office.  Be sure to give Denise a call at her new office at Hillside Village III.  

She will be happy to hear from you.  Office hours at Woodside Village I are now Monday 

through Friday, 8am to 4pm.  Sometimes the office will be closed, for short periods of time, 

due to meetings, trainings or logistics, but we will always provide ways to reach our team 

by signs on the door. 

 

 “Learn from yesterday, live for today, hope for tomorrow.” - Albert Einstein 

 

Here’s to a wonderful 2021! 

 

 
 
 

Salli Hart 

IEH Property Manager 

mailto:msebastian@iehmv.org


SUPPORTIVE SERVICES  

Happy New Year to All! 

Let’s set our intentions on a healthier, happier and more peaceful world for 
2021.  Please see a few updates and changes below. 

Resources 

Islander’s Help provides assistance for residents who cannot get out due to 
COVID with shopping or pharmacy pick-ups is back with Islander’s Help, please 
call Maddie Lopes 508-939-0250 

If you would like a friendly neighbor call, please call Maddie Lopes 508-939-0250 
as well to sign up. 

Food Resources: Food Pantry, Island Grown Initiative Mobile Market, Serving 
Hands etc., please reach out to Nora with questions, changes or additional 
needs, 508-693-7009. 

Transportation 

Due to complications we will not be running the Blueberry Van as planned.  How-
ever, we can still provide assistance with transportation to medical appointments, 
if needed.  Please do not hesitate to reach out for assistance or with questions, 
508-693-7009. 

Micro Transit:  VTA’s routes 7 and 9 that service Woodside Village are changing 
to Micro Transit for the Winter season.  The bus will not come automatically.  You 
must call to schedule a ride for destinations on route 7 and 9 between 7am and 
6pm daily.  Call VTA Operations 508-693-9440 ext 1.  It costs $5 per 
town.  Please don’t hesitate to reach out for help.  Any questions, please reach 
out to Nora at 508-693-7009. 

 



COVID  

Vaccines have been released for phase 1 of the Governors roll out plan.  This in-
cludes hospital workers working directly with COVID patients, Fire, Police, EMT’s 
and nursing homes.  I will update residents as information becomes available.  Any 
questions regarding the vaccine, please contact your PCP. 

Still practice social distancing, mask wearing and hand washing like your life de-
pends on it.  Cases continue to rise on the Vineyard and it is more important than ev-
er to remain vigilant and safe. 

–If you think you might be sick with anything including a minor cold 

Call your doctor or the MV Hospital Call Center at 508-684-4500 

Self-quarantine until you have been screened for COVID by your doctor and given 
instructions 

If you do not have transportation, are sick and need a test, request a test at home 
from the Hospital Call Center 

Reach out to Nora, if you have questions or need help 508-693-7009 

-If you want a test and are not sick in any way 

Contact Island Health Care to schedule a test at the High School  877-336-
9855  Keep calling, they get busy at times but persistence will get you through 

-If you are too sick to call your doctor or need an ambulance, call 911 

Life Planning 

There are a variety of different options to make your wishes known to your providers 
and loved ones. There are DNR’s, MOLSTS, Health Care Proxy, Living Wills, etc. 
some must be filled out with your primary care physician.  Your physician is a great 
place to begin discussing your wishes for treatment at the end of life or for an emer-
gency.  It is never too early to complete these forms and allows you some decision 
making ability over your life.  If you have questions, please feel free to reach 
out.  REMEMBER, if you have one of these documents make sure a copy is on your 
refrigerator, at your PCP’s office and with a family member or close friend. 

If you have not updated your File of Life, take a moment to make sure the infor-
mation is up to date and keep it in a visible place on your refrigerator. 

SUPPORTIVE SERVICES CONTINUED 



Important Phone Numbers:  

Dorothy Young, Executive Director ……………….…...508-693-5880  ext 12 

Salli Hart, Property Manager  ……………………….….508-693-7557 ext 14 

Marianne Sebastian, Assistant Property Manager  ……..508-693-7555 ext 10 

Denise Cote-Alwardt, Occupancy Specialist …………...508-693-1367 

Wendy Maseda, Hillside Site Manager ………………....508-693-7577 

Nora Wilcox, Service Coordinator  ………………..…...508-693-7009 

Greg Monka, Maintenance Director  ……………………774-563-2149 

Mary Kay Mazza, Maintenance Assistant  ……………...508-693-8318 

Maintenance Emergencies  ……………………………...774-563-2148 

Want to add something? 
 

Want to add something? 
Please call Linda Amaral 508-693-225880 ext 13 or  

email bookkeeper@iehmv.org before the 21st of the month to add your event 
or information to the next month’s issue. 

Want to add something? 

Please call Linda Amaral at 508-693-5880 X13 or email : bookkeeper@iehmv.org 

before the 20th of the month to add your event to the next month’s issue 

Anyone that participated 

in our summer concert 

that would like a com-

memorative T-Shirt- 

Please let Dorothy 

know...508-693-5880 

ext 12 


